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Professional Summary
Entry-level UX Designer with a developing foundation in user-centered design and a BSc in

Information Technology. Familiar with designing intuitive, accessible digital experiences
through research, wireframing, prototyping, and usability-focused design decisions as part of
structured learning and self-directed work. Comfortable working across technical and design
considerations when shaping clear, functional interfaces. Currently expanding practical
experience through personal UX projects and continuous learning.

Education
e BSc Information Technology (Systems Engineering) — Richfield Graduate Institute of
Technology, 2017-2019
Certifications
e Web Design — UCT Online (GetSmarter), Jan—Apr 2022
e Digital Marketing — UCT Online (GetSmarter), May—Jul 2022
e Google UX Design Certificate — In Progress

Core Technical Skills
e UX Design: User Research(foundational), User-Centered Design, Wireframing &
Prototyping, Information Architecture
e Web Development: HTML, CSS, JavaScript (basic)
e Tools & Platforms: Figma, Visual Studio Code, WordPress
Soft Skills

Attention to detail | Problem Solving | Collaboration | Continuous Learning

Experience
IT Intern: RN Software Support (January 2020 — June 2020)

e Supported documentation and record keeping, reinforcing attention to detail and clarity
in technical communication.

e Collaborated with team members to resolve issues efficiently in a support driven
environment.

e Gained exposure to basic troubleshooting and documentation processes.

Projects

Personal Portfolio Website [www.tyheelpragraj.co.za]: Designing and coding a responsive
personal portfolio site to showcase UX projects (work in progress) and technical background in
front-end development.



